
               2001 Auto Insurance Complaint Ratios

1,000 OR MORE AUTOMOBILES INSURED
LISTED BY 2001 COMPLAINT RATIO

(6/30/01) COMPLTS RATIO RANK
VEHICLES VALID 2001 2000

1 AAA MIDATLANTIC(KEYSTONE) 56,086 28 0.50 1
2 AGWAY 2,290 1 0.44 2
3 AIG of NJ 213,241 89 0.42 4
4 PROVIDENCE WASHINGTON 2,503 1 0.40 46
5 NATIONAL CONSUMER/ROBT PLAN 75,665 29 0.38 8
6 BAYSIDE(COLONIAL PENN) 92,859 35 0.38 7
7 SENTRY 9,654 3 0.31 6
8 SECURITY INDEMNITY 16,103 5 0.31 5
9 OHIO CASUALTY 109,954 28 0.25 13

10 RUTGERS CASUALTY 29,876 6 0.20 15
11 LANCER 11,855 2 0.17 11
12 MOTOR CLUB OF AMERICA 40,278 6 0.15 16
13 IFA 27,291 4 0.15 14
14 HARTFORD GROUP 42,219 6 0.14 24
15 LIBERTY MUTUAL 528,957 61 0.12 25
16 HANOVER 92,522 9 0.10 31
17 ALLSTATE 586,200 57 0.10 17
18 NJ CURE 20,581 2 0.10 34
19 PROFORMANCE 23,507 2 0.09 12
20 METROPOLITAN GROUP 48,891 4 0.08 28
21 PRUDENTIAL 353,114 26 0.07 29
22 SELECTIVE 126,747 9 0.07 20
23 PARKWAY(FIREMANS FUND) 29,753 2 0.07 19
24 FARM FAMILY 29,768 2 0.07 21
25 STATE FARM 796,794 53 0.07 27
26 AMICA 47,642 3 0.06 36
27 ATLANTIC MUTUAL GROUP 17,003 1 0.06 33
28 CNA GROUP 120,348 7 0.06 30
29 CHUBB 35,580 2 0.06 35
30 FIRST TRENTON(TRAVELERS) 164,736 8 0.05 23
31 NATIONAL GENERAL 21,925 1 0.05 10
32 PENNSYLVANIA NATIONAL 22,357 1 0.04 26
33 PALISADES SAFETY 57,648 2 0.03 37
34 USAA 151,112 5 0.03 32
35 NEW JERSEY MANUFACTURERS 620,095 18 0.03 38
36 CGU NJ 103,984 3 0.03 22
37 US FIDELITY & GUARANTY 40,688 0 0.00 9
38 HARLEYSVILLE 16,123 0 0.00 18
39 AMERICAN SPIRIT 23,691 0 0.00 39
40 UTICA 9,950 0 0.00 40
41 MERCHANTS MUTUAL 5,263 0 0.00 41
42 ELECTRIC 4,097 0 0.00 42
43 PUBLIC SERVICE MUTUAL 3,599 0 0.00 43
44 CENTRAL MUTUAL 3,023 0 0.00 44
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45 TOKIO MARINE & FIRE 3,832 0 0.00 45
46 TRANSAMERICA 1,511 0 0.00 NL
47 STATE NATIONAL 1,536 0 0.00 NL

-------------------------------------------------------------------------------------------------

4,842,451 521 0.11
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